Instructions to install or reactivate the software Adobe Acrobat

1: Uninstall Adobe Acrobat

Even if this is a first-time installation of Adobe Acrobat, please follow the steps below to ensure, that no other version of
Adobe Acrobat is pre-installed.

Apps and Features
Mobility Centre

Power Options
2. Choose the menu item

Event Viewer »Apps and Features”.

System

1. Click: right mouse button Device Manager
on the Windows logo.

Apps & features

Sort by: Name ~ Filter by: All drives ~

@ 3D Viewer 16,0 KB
Microsaft Corporation 01/09/2019
7-Zip 16.04 (x64) 476 MB
19/03/2020 . . .
3. Search in the displayed list for the product
adabe ookt 0T Bt "Adobe Acrobat..." and click on "Uninstall".
08/12/2020
17.011.30059
Modify Uninstall
9 Alarms & Clock 16,0 KB
Microsoft Corporation 19/03/2020

Note!

If Windows prompted to close programs (e.g. Word, Excel, etc.) during uninstallation, you should close the
corresponding applications.

You may be prompted to restart Windows after the uninstallation is complete. In this case please restart
Windows.
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2: Install Adobe Acrobat Pro

You can only start to install Adobe Acrobat after you have received an email from Adobe (notifications@adobe.com) with
the german subject line: " Erste Schritte mit Adobe Acrobat Pro DC ".

Note!

The email from Adobe will be sent promptly, but may take up to 1 day. If no email has been sent after this time, please
contact the responsible IT contact person in your department.

E-Mail from Adobe:

F\\ Adobe

Willkommen! Hier findest du einige
Informationen zur ersten
Verwendung von Acrobat Pro DC

Dein Administrator bei LRZ - Fachhochschule Siidwestfalen
hat dir Zugriff auf Acrobat Pro DC gewahrt.

Jetat loslegen B2 1. Click here

The following dialog will open in your default browser:
(The dialog may also be displayed in english.)

I\ Adobe

Konto vervollstandigen

Das neue Kennwort muss mindestens 8 Zeichen (Gro8- und

Kleinbuchstaben) umfassen und eine Zahl und ein 2. Enter a password for your Adobe
Sonderzeichen enthalten. Es darf nicht mit lhrem ”compa ny or School Account®.
Benutzernamen oder einem |hrer letzten 5 Kennworter
Ubereinstimmen.

Please do not use your internal university
kennwort password or your initial password!!!
Deutschland v

Konto vervolistsndigen B 3 3. Click here
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VIP license

== 4. Download the appropriate Acrobat Pro DC installer for your operating system.

Download Acrobat DC | Enterprise term or

If your organization has purchased an Acrobat DC license via an ETLA (Enterprise Term License Agreement) or VIP
program, you can download the installers from this page. To download the Acrobat installer, click the appropriate
download link below. After the download is complete, follow the installation instructions below to begin the installation.

Note:

information, see Manually update Adobe Acrobat installation

If you have already installed Acrobat, choose Help > Check For Updates, to update to the latest version. For maore

Acrobat Pro DC installer

For Windows For Mac OS (v10.12 and later)

(962 MB. muttiingual zip file installer’) (688 MB, muttiingual installer”)

E For Mac OS (v10.11 and earlier)
(692 MB, multiingual installer”)

= 5. Now follow the Adobe installation instructions to start the installer.
(These can also be found at the bottom of the same web page).

Download Acrobat DC | Enterprise term or

VIP license

Installation instructions

For Windows

1. Download the zip file and copy it to any folder on
your computer.

2. Extract the zip file.

3. Navigate to the Setup.exe file.
For example If you have copied and extracted the zip
file to Adobe folder on your desktop, the folder
hierarchy will be: C:\Users\<user name=\Desktop
\Acrobat_DC_Web WWMUNdobe
Acrobaf\Setup.exe

4. To start the installation, double-click the Setup.exe
file.

5. Follow the on-screen instructions to complete the
installation.

Note: Do not run the Setup.exe file from within the
installer zip file as you might encounter errors during
installation.

For Mac OS

1. Double-click the downloaded DMG file to mount
Acrobat installer volume.

2. Open the mounted Acrobat installer volume.

3. Navigate to Acrobat DC installer pkg in the volume
and run it.

4. Follow the on-screen instructions to complete the
installation.

» * Multilingual installer; click here to see the list of supported languages
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The installation should proceed as follows:

ﬂ Adobe Acrobat DC (Continuous) - Setup *

JC

Adobe Acrobat DC is configured to install updates
automatically to ensure that you have the most secure
wversion, You can change this behavior after installation in
the Preferences panel.

Make Adobe Acrobat DC my default PDF viewer for browsing and

file preview
Click here
InstallShield
Customize || Install I | Cancel
ﬁ Adobe Acrobat DC (Continuous) - Setup e x
E Installing Adobe Acrobat DC

Please wait while Setup installs Adobe Acrobat DC. This may take

several minutes.

Status: Copying new files

File: AdobePDF.CAT Size: 24856 bytes

Time remaining: 17 seconds

The program features you selected are being installed.
InstallShield
ﬂ Adobe Acrobat DC (Continuous) - Setup *

Setup Completed.

Setup has successfully installed Adobe Acrobat DC. Click Finish

to exit the wizard.

Upon launching this product for the first time, you may be asked the

following:

* Accept the end user license agreement

* Activate this product

*Register your copy of the software

Click here
InstallShield
Launch Mow I | Finish
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After installing and launching Adobe Acrobat for the first time, you will be prompted to sign in with your
Adobe account. When doing so, please be sure to select ,,Company or School Account”:

F\\ Adobe
Select an account

Email address
name.firstname@fh-swi.de

. Personal Account )

. Company or School Account >

\ Click

Sign in with a different email address

Additional note!

F.\ Adobe

Enter your password

COMPANY OR SCHOOL ACCOUNT
name firstname@fh-swi.de

Password

=

N Lo

Please enter the password
you have previously set.

Reset your password

Sign in to a different account

If you install Adobe Acrobat on another device and login again with your registered Adobe account, Adobe
may ask you to verify your identity (see figures below). In that case, the required "Verification code" will be
sent to you automatically via email. After entering that verification code, you can use Adobe Acrobat.

I\ Adobe

Confirm identity

To confirm your identity we will send a
verification-code to name.firstname@fh-swf.de

Log in with another account

Fi) Adobe

Confirm identity

Enter verification-code sent to name.firstname@fh-swf.de

]

Send code again Verify code

Log in with another account

If you need technical support, please contact the responsible IT contact person in your department.
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